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Vision & Strategy 
 
In the last 3 years Saint Monica’s Community Council, also known as EDIT, has evolved and 
adapted to the changing needs of drug and alcohol users and their families.  The organisation 
has been through a significant re-structuring process since 2017 with the support of HSE CHO9 
Addiction Services and the Dublin North East Drug & Alcohol Task Force. 
 
A key priority for Saint Monica’s Community Council has been to continuously improve client 
services to offer high standards of service provision to those who need support.  In 2019 the 
Board of Management and staff team worked hard to promote the work and services of EDIT 
to increase awareness of EDIT in the local community and surrounding areas. 
 
Saint Monica’s Community Council’s vision is to provide a wide range of wrap around services 
to people affected by drugs to empower them to improve the quality of their lives. 
 

The restructuring of Saint Monica’s Community Council (EDIT) continued in 2019 and saw 

significant changes in the following areas: 

 

 Significant focus on the development of the Youth Service  

 The recruitment of a Substance Use Counsellor (14-21yrs) and a Substance Use Youth 

Worker 

 The re-structuring of the Adult Team Manager’s role to that of a Substance Use 

Counsellor for the Adult Service 

 Emphasis on Tier 4 referrals and Aftercare 

 The review and subsequent closure of the DEASP Rehabilitation Programme 

 Recruitment of new board members 

 Development of the website:  www.edenmore.ie 
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Operational Plan 2019 
 

 

Mission Statement: 
 

Edenmore Drugs Intervention Team is a community-based drugs 
project whose mission is to provide a wide range of wrap around 
services to people affected by drugs to empower them to improve the 
quality their lives. 

 
Target groups:  Young people aged 14-21years 

 Adults aged 22 years and above 
 Family members/significant others 
 All substance users (alcohol and other prescribed and illicit 

substances) 

Services:  One to one evidence-based interventions from harm 
reduction to drug free aftercare 

 Access to on-site counselling 
 Tier 4 Treatment Preparation and Referral  
 Urinalysis to support Tier 4 referrals 
 After-Care Support Group for Young Persons (YAS Group) 
 After-Care Support Group for adults (19 yrs. plus) 
 One to one 5 Step Method for Family Support  
 Young Person’s One to One Family Support 
 Young Person’s Family Support Group 
 Young Person’s Early Intervention Support 

 

 
Key Actions for 
2019: 

 

 Establish new and reinforce existing referral pathways 

 Collaboration with other community, voluntary and statutory 
based organisations to offer additional interventions to service 
users to meet local needs 

 Promotion of EDIT services to increase referrals to all services 

 Review and develop client feedback system 

 Implementation of 2019 Work Plan 
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Organisational Structure in 2019 
 

 

 
 

 

Significant changes to the organisational structure was seen in 2019 due to the continued 

decrease in the demand for the DEASP CE Rehabilitation Programme.    This prompted a review 

of the programme which concluded that while the programme had been effective in the past, 

it no longer fit into the cultural shift and values within the organisation.  SMCC-EDIT saw the 

gradual wind down and subsequent closure of the programme in September 2019.  
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Catchment Area 
Historically the catchment area of SMCC-EDIT was limited to the Electoral Divisions of 

Edenmore and Grange E.  This reflected a higher overall population of 9,149 in 1981 compared 

to 5,516 in 2017 (census figures from 2016).  A strategic review of SMCC-EDIT carried out by 

Murtagh & Partners (May 2017) highlighted the disadvantages of such a limited catchment 

area, evident in the limited numbers of problematic drug and alcohol users presenting to 

SMCC-EDIT services for support. 

 

 

In response SMCC-EDIT expanded its catchment area in 2017-2018 to include the 18 Electoral 

Districts as shown in Fig.1 below, which includes a population of 62,075 persons.  Notably, the 

most disadvantaged of the Dublin North East Local Drug and Alcohol Task Force (DNEDATF) 

population are categorised as ‘extremely disadvantaged’ or ‘very disadvantaged’ are located 

in 5 of the 18 Electoral Districts covered by SMCC-EDIT services. 

 

 
Figure 1 Catchment area SMCC-EDIT 2019 
 
 

Strategically, a widening of SMCC-EDIT catchment area provides more access to potential 
service users in addition to increased availability of other existing support services.   
 
In assessing National Drug Treatment Research Statistics (NDTRS) for 2019, SMCC-EDIT 
supported individuals from several Community Health Areas CHO 1, 8, and 7 in addition to our 
own area of CHO9.  A number of referrals were made from Aseirie’s young person’s residential 
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Aislinn to the Youth Aftercare Support Group, and as the only youth support group of its kind 
SMCC-EDIT worked with young people from Cavan, Meath, West Meath, Wicklow, Kildare and 
West Dublin,  supporting them to remain drug and alcohol free in addition to providing parental 
support.  
 
Other individuals were referred specifically to gain access to residential treatment services and 
chose to attend SMCC-EDIT as it was a distance from their own residential communities, and 
they could be guaranteed a higher level of confidentiality.  Conversely, anecdotal evidence 
from service users suggests that they felt intimidated attending SMCC-EDIT as it in the heart of 
the community of Edenmore and they were in conflict with people in the area due to drug debt 
and other associated behaviours.   
 
While EDIT welcomes and supports individuals from all over Dublin and surrounding areas, it is 
significant that there was a lack of referrals from SMCC- EDIT’s own catchment area.   Notably 
only 44% of all new clients in 2019 were residing within the catchment area, and while a further 
21% came from areas near the catchment area, 13.5% came from the wider CHO9 area from 
Blanchardstown, Finglas and North County Dublin. 
 
Also significant is the number of referrals made from CHO7 which amounted to 10.5% of all 
new clients in 2019, in addition to a further 11% coming from Carlow, Meath, West Meath, 
Kildare and Wicklow.  As stated above this cohort is due to referrals being made to our Youth 
Aftercare Group. 
 
 
 
 

 
Figure 2 Referrals per Area 
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Source of Referrals: 
Referrals to SMCC-EDIT services came from a wide range of sources, the majority coming from 

word of mouth in the form of self-referrals.  This is unsurprising as it matches the trends seen 

historically and is also indicative of the adult drug using population.  The chart below illustrates 

the source of referrals to the Adult Drug Service and clearly shows a large percentage of self-

referrals, family referrals and referrals from friends. 

 

 

 
Figure 3 Source of Referral to Adult Services 

 

 

Conversely most referrals into our Youth Programme were made by other statutory bodies 

such as TUSLA, other treatment centres and family members.  

 

A specific aim of SMCC-EDIT in 2019 was to focus on networking and promoting services to 

referral agents, specifically within the catchment area.  The expectation was that there would 

be an increase in professional referrals, specifically from youth services as SMCC-EDIT is one of 

the few specific drug and alcohol services for under 18s.   
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The chart above illustrates the source of referrals into the Youth Service and as stated above a 

significant number of referrals were made to the Youth Service from Aislinn Residential 

Treatment Centre to our Youth Aftercare Group.  These referrals accounted for 55% of all 

referrals made from other treatment centres and highlights the collaborative piece of work 

supported by each organisation. 

 

The chart also indicates that 20% of referrals came from social and community services which 

has been broken down on the diagram below.  It may have been anticipated that more referrals 

would have come from local youth services as there are significant drug related issues in the 

catchment area.  However, youths services report that young people who need specific drug 

related interventions are not linking in with their services and therefore, the expectation of 

increased referrals in hindsight may have been optimistic.  It may therefore be more useful to 

seek referrals from the various youth justice programmes in the catchment area as an incentive 

for young people already involved in the justice system. 

 

 

 

Figure 4 source of Referral to Youth Services 
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Figure 5 Referrals from Social & Community Services 
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Drug Trends in 2019 
The chart below has been taken from our completed NDTRS forms and shows a clear difference 

in presenting substance and age.    It is important to note here that these statistics also include 

family support clients and their loved ones’ substance use as is indicated in the first column. 

 

 
Figure 6 Drug Trends in 2019 

 

Alcohol and heroin are significantly most attributed to drug using trends of over 35-year olds, 

while it is clear that cannabis is the preferred primary substance of young people under the 

age of 24 years, and most significantly under 18 years.  Cocaine appears to be to be popular 

for most age groups, while crack cocaine is primarily used by the 45-64 year old age group. 

 

What we also see in this diagram is that the ages of those seeking support with a loved ones’ 

substance use varies, with the largest number in the 45-64 year old category. 
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Service Delivery 
SMCC-EDIT provides services under the Social Inclusion/Addiction care group, working with 

young people, adults and concerned persons (family support).   SMCC-EDIT works in 

partnership with HSE Addiction Services and Dublin North East Drugs & Alcohol Task Force in 

providing a wide range of interventions to the local community and surrounding areas.   

 

Adult Services 

SMCC-EDIT provides practical and therapeutic support for adults who are currently engaged 

or have been engaged in problematic drug and/or alcohol use.   A variety of interventions are 

delivered to clients presenting with needs from either end of the spectrum of the continuum 

of care of rehabilitative supports as can be seen in the below diagram.  

 

 

 
Figure 7 Adult Client Numbers 

 

 

 

SMCC-EDIT offers support to individuals presenting with a range of specific substance issues 

i.e. poly drug users; opiate specific, alcohol specific; cocaine specific; cannabis specific; 

prescribed medication and over the counter medication, drug free aftercare.  In short, we work 

towards stabilisation and rehabilitation regardless of the presenting substance issue.     

 

During 2018, SMCC-EDIT saw a clear decrease in the demand for the CE Rehabilitation 

Programme.    This prompted a review of the programme which concluded that the 

programme, while effective in the past no longer fit into the cultural shift and values within the 

organisation.  2019 saw the gradual wind down and subsequent closure of the programme and 

the primary mode of intervention became one to one therapeutic intervention where 
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improved outcomes have been evident.   The chart above highlights a clear shift in focus for 

SMCC-EDIT from a group-based programme to individual specific evidence-based 

interventions where the organisation continues to thrive and develop. 

 

 

 

Youth Services 

Supported by the Dublin North East Drugs & Alcohol Task Force, the Youth Services provides 
support to young people aged 14 to 21, who are actively using substances or are otherwise at 
serious risk in relation to drug and alcohol use.   
 
The annual figures demonstrate a significant shift in focus from education/prevention and 
informal outreach and drop-in modalities of support to specific drug and alcohol supports that 
are consistent with evidence-based interventions that promote positive and permanent 
change.   In 2019 the number of young people engaging in a structured one to one process of 
support increased as can be seen below.   Young people are generally unlikely to voluntarily 
seek support as they usually do not consider themselves to be problematic substance users.  
Therefore, SMCC-EDIT relies on specialist referrals where the young person is actively engaged 
in problem substance use and behaviour, and significant time needs to be invested in building 
relationships and referral pathways in 2020. 
 

 
Figure 8 Youth Services Client Numbers 

 

  

 

The Youth Aftercare Support Group (YAS) continued to develop in 2019 to support young 
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community.  As stated previously, a significant number of referrals came from Aislinn and so 

the YAS Group was almost exclusively attended by young people who had completed the 

Aislinn programme.  In quarter 4 of 2019 we referred young people from our one to one service 

into the group to add diversity of experiences of young people, and to widen the scope of the 

group.    We received few referrals outside of Aislinn and again, this is an area that SMCC-EDIT 

Youth Service will focus on in 2020. 

 

In parallel to facilitating the YAS Group SMCC-EDIT responded to the need to provide group 

support for the parents of group participants.  As can be seen in the previous section on 

catchment area most referrals to the YAS Group were from counties outside of Dublin and 

therefore travel was a considerable effort for parents/guardians.  Two staff members provided 

informal support to parents while they waited for their young person to participate in the YAS 

Group.  In all, five parents availed of the support and it is hoped that this group will become 

more structured by providing a 5 Step Stress Control based support group in 2020. 

 

Concerned Persons (14 years and over) 

The main pillars of SMCC-EDIT Services have developed since 2017 to include Family Members 
as service users in line with Reducing Harm, Supporting Recovery: A health-led response to drug 
and alcohol use in Ireland 2017-2025. SMCC-EDIT acknowledges the importance of retaining 
and developing family support services.  Work commenced in 2018 to develop a one to one 
therapeutic support service with the aim of providing short-term interventions for concerned 
persons.  All therapeutic staff members were trained in the 5 Step Model as promoted by the 
Family Support Network, and all became accredited practitioners.  SMCC-EDIT acknowledges 
the contribution that the family and community make to the recovery process and will actively 
involve them in our continued development. 

 
A significant aspect of the family support pillar of SMCC-EDIT in 2019 was the effort to take a 

whole family approach to drug and alcohol treatment.  There were several cases where more 

than one family member was involved in therapeutic support with the staff team of SMCC-EDIT 

and this is an area of development for the team in 2020.   

 

Case Study Example  

Family member *A* approached SMCC-EDIT for support regarding her adult child’s continued 

drug use and consequential behaviour.   This had been stressful for all members of the family 

and because of his/her attendance at SMCC-EDIT, their other adult child and 16-year-old child 

attended SMCC-EDIT individually for their own supports.    Because of their individual supports, 

they each developed better coping skills to deal with their family member.  The family 

member’s drug use did not change, but his/her behaviour did change as the family learned to 

respond differently.  This is one example of how the SMCC-EDIT team is aiming to provide wrap 

around supports to drug/alcohol users and their families.   
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Continuum of Services in 2019 
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Implementation of Project Plan 2019 
In response to the Murtagh & Partners SMCC-EDIT 2017 review, the Services Manager and 

Board of Directors developed their Interim Operational Plan; Shaping our Future:  One Team 

One Vision in 2017 and this has formed the basis of the work of SMCC-EDIT from 2017-2019. 

 

Area of Development Outcome 
Governance   
Board Membership Skills audit completed and community rep/financial skills identified as 

key gaps in the composition of the Board. 
 
Positions advertised on a number of platforms including Board Match, 
Volunteer Ireland, Activelink and LinkedIn.   
 
SMCC-EDIT recruited one community representative in 2019; 
experienced in Human Resources and from the local community. 
 

Develop the function and role of 

the Staff and Finance Sub-Group 

 

Terms of Reference developed and group formed. 
 
Financial administrator’s role expanded to assist the CEO with financial 
governance review. 
 

Charities Governance Code 
 

SMCC on the journey to compliance with the Charities Regulator 
Governance Code.  This work continues into 2020. 

SMCC Constitution Review A working group from the Board of Directors was formed to review the 
original constitution.  As the organisation has changed significantly since 
its inception, the constitution was updated and agreed by SMCC Board of 
Directors.    
 
Updated constitution lodged with the CRO. 

Amalgamation of SMCC -EDIT as 
one limited company 

Decision to start the process of closing Edenmore Drugs Intervention 
Team CLG, due to the closure of the DEASP Programme. 

Structures  

Review current structure of the 
organisation with re-
development of roles, 
recruitment, and possible 
reallocation of resources. 
 
 
 
 
 

Management structures within SMCC-EDIT were reviewed in line with re-
developing drug and alcohol specific services funded through the HSE 
and DNEDSTF.    Areas of need regarding service delivery were identified 
and appropriate staff resources identified. 
 
Recruitment of youth team comprising of full time Substance Use Youth 
Worker and Part Time Substance Use Counsellor. 
 
Re-structuring of Adult Team Manager’s role to Substance Use 
Counsellor for the Adult Team. 
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Area of Development Outcome 
Review of the DEASP 

Rehabilitation Programme and its 

role within SMCC. 

 

The DEASP Rehabilitation Programme was reviewed, particularly 
focusing on its function within EDIT’s drug and alcohol specific 
interventions. 
 
In conclusion, the relationship between the organisation, staff team and 
clients who are essentially employees of the service no longer fits with 
the values of EDIT.   Improved outcomes were more evident in individuals 
who were engaged with the service in a one to one capacity and 
therefore DEASP no longer fits with the strategic direction of the overall 
drug and alcohol strategy. 
 
The Board engaged in a redundancy process with the CE Supervisor and 
the DEASP Programme was closed in September 2019.  Financial 
resources used to support the DEASP Programme over the years were 
re-directed into specific drug and alcohol interventions. 
 
CE Support Staff had secured employment in The Dales and Le Cheile in 
Donnycarney prior to the programme closure.   This progression was very 
positive as the skills development of these individuals remained in the 
local area. 
 

  The remaining CE Support Worker was transferred to St. Monica’s  
  Youth Service and has remained in EDIT developing skills as a Family     
  Support Worker. 
 

 
Clinical supervision 
implemented 

 

Counsellors employed in 2019 – external clinical supervision supported 

by the organisation.  This was in addition to Line Management 

Supervision given to all employees. 

Financial Governance  

Review Expenditure (utilise 

funding more effectively). 

 

 
 

 

Spending in 2019 was reviewed by the Financial Administrator and    

Services Manager and recommendations made to the Board of Directors 

regarding the redirection of current spend from non-direct costs to 

direct service provision costs. 

 

  Financial policies and procedures reviewed and is on-going. 

 

Exemption from ground rates granted and monies re-directed into the 

building. 

Premises  

Unit 6 Edenmore Shopping 
Centre 
 
 

Financial resources allocated to furnishing the premises at Unit 6 
Edenmore Shopping Centre. 
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Area of Development Outcome 
 
 
 
 
 

Building furnished and decorated to a high standard in line with SMCC-
EDIT’s values.  It has been important to the organisation that both service 
users and the staff team feel valued and respected and this has been 
evident in the investment in the building. 
 
Internal branding promoting SMCC-EDIT’s mission statement and values. 

 

Service Delivery  

Increase the number of 

individuals and families accessing 

SMCC-EDIT for support. 

The team in SMCC-EDIT worked with 191 individuals in 2019.  Of those 
there were 138 new clients referred to the service.  The breakdown is as 
follows: 
 
38 clients carried over from 2018: 

 19 Adults (22yrs and over) 

 6 Young People (14-21yrs) 

 7 Concerned Persons (1 under 18yrs) 
 
 
 
138 new clients: 

 87 Adults (22yrs and over) 

 34 Young People (14-21yrs) 

 28 Concerned Persons 
 
 

Development and restructuring 

of the Youth Service to provide 

specific drug and alcohol 

interventions to young people 

through the provision of 

structured key working, care 

planning and case management 

to those aged between 14 and 

21 years. 

 

 

 

 

 

 

 

 

 

 

During quarter 1 of 2019, the Services Manager and Board of Directors 
recruited a Counsellor and Youth Worker for the Youth Service. 
 
This team, along with the Services Manager and in consultation with 
various stakeholders developed a suite of services available to young 
people and their families. 
 
These are namely: 
 

 Structured initial assessment, one to one key working, direct 
service provision care planning and shared case management 

 One to one therapeutic drug and alcohol interventions 

 Referral into Tier 4 residential treatment 

 Youth Aftercare Support group (Drug and alcohol free) 

 One to one family support using the 5-step method for 
concerned persons 

 Young Person’s Support Programme (for concerned persons 
from 14 -18 years) 
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Area of Development Outcome 
The development of the Youth 

Aftercare Support Group 

working in collaboration with 

Ais Linn 

Supported by CHO9 Addiction Services, EDIT initiated an aftercare group 

for young people leaving residential treatment, and also for those who 

had become drug and alcohol free in the community in quarter 4 of 2018. 

 

This was in direct response to young people accessing adult supports 

which the team assessed as being high risk environments for young 

people. 

 

In 2019, 13 individuals accessed the group.  The majority of these young 

people had completed the Ais Linn Residential programme in Aseiri. 

 

Access to the YAS group was open to any young person regardless of 

their area of residence.  Young people came from the greater Dublin area 

in addition to Louth, Meath, Kildare, Wicklow, and 4 group members 

came from Westmeath. 

 

Positive working relationships were fostered with the Continuum of Care 

personnel in Ais Linn where weekly communication was set up regarding 

group members.  The aim of this was to flag issues that could be 

addressed between both agencies. 

 

One of the barriers to participation of this group was for those travelling 

a considerable distance.  Feedback given by parents was that both the 

time commitment and financial resources inhibited some young people 

from attending consistently.  

 

EDIT youth team will aim to garner more referrals locally in 2020 to 

ensure that the group has more members who can travel to the building 

easily.  Local referrals to this group have come solely from EDIT one to 

one clients despite significant communication with local services on 

EDIT’s service provision. 

 

 



20 

 

Area of Development Outcome 
Development of a Parents Support 

Group  

 

 

 

 

 

 

Members of the Youth Aftercare Support Group were travelling from 

various parts of Dublin and surrounding areas. 

 

The Youth Team and Services Manager identified a need for parents to 

form a group while waiting for their son/daughter to participate in the YAS 

group. 

 

 Parents support group now in action.  5/6 parents attending weekly. 

 

1 counsellor and 1 paid sessional worker facilitating group 
 

Expansion of all services across 

18 Electoral Divisions. 

 

 

 

 

 

 

 

 

Promotion of new structures, expansion of services and expansion of 
catchment areas across Dublin North East area.  
 
The review clearly recommended that the catchment area for services 
users should expand significantly to include 18 Electoral Districts seen in 
Figure 1. 
 
 
 

Development of website In line with recommendations made by the HSE a new website was 
developed for Saint Monica’s Community Council (EDIT). 
 
The website can be found at edenmore.ie 
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Finance & Governance 
  

Finance 

SMCC-EDIT raised a total income of €400,770 in 2019, slightly up from €395,570 in 2018.  
Government grants made up all of this income.   Recurring annual funding from HSE and 
Dublin North East Drug and Alcohol Task Force amount to €379,570.  In 2019, additional 
funding was given from HSE to support new and emerging Young Person’s support services 
(Young Person’s Support Group) and their re-integration into the community post treatment. 
 

 

Figure 9 Sources of Funding 
 

HSE CHO9
80%

DNEDATF
20%

Re-Integration 
Fund HSE

0%

GOVERNMENT GRANTS

Of the full expenditure amount, 24% of expenditure can be attributed to the Youth Service where 

80% of the Youth Services total expenditure can be attributed to staff salaries, training, and 

clinical supervision costs for the Youth Substance Use Counsellor. 
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SMCC-EDIT has representation on the Dublin North East Drug and Alcohol Task Force, ensuring 

that we are collaborating effectively with other community, voluntary and statutory agencies in 

line with the DNEDATF Interagency Working Protocol. 

 

SMCC-EDIT actively works in partnership with local stakeholders including HSE Edenmore Health 

Centre, Northside Partnership, Northside Community Forum, TUSLA, Local Youth and Adult 

Services, Local Schools, and Local Residents Associations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Governance 
Corporate & Clinical Governance is the responsibility of the Board of Directors, every board 

member upon induction receives a copy of the Governance & Finance Handbook.   The Board 

members meet every 6 weeks.  In December 2019, the Board agreed an Operational Work Plan 

and eight times to review and ensure adherence with the work plan. 

 

The Services Manager and Board of Directors oversee the quality and safety in all aspects of 

Governance.    The Governance & Finance Handbook will be reviewed and update in 2020. 

 

SMCC-EDIT is currently working towards compliance with the Charities Regulator Governance 

Code and will be complaint by 31st December 2020. 
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Looking Ahead 
Over the coming year the team at SMCC-EDIT will continue to prioritise the people who use its 

services.  SMCC-EDIT strives to be a gold standard service, providing the highest quality drug 

and alcohol intervention to those who needs them.   

 

To do this the board and team of SMCC-EDIT will need a clear strategy and work plan to guide 

them.    A main priority for 2020 is the production of a 3-5-year strategic plan and this will be 

developed in collaboration with multiple stakeholders. 

 

In 2019 the organisation made significant progress in re-structuring to deliver a wider variety 

of services and these will continue to develop in 2020.   Specific focus and energy will be put 

into developing the Youth Services of SMCC-EDIT, focusing on specific drug and alcohol 

interventions, and ensuring that time is invested in networking and promoting the Youth 

Service to referral agents.   The expectation is that there will be an increase in professional 

referrals as SMCC-EDIT promotes its suite of services as one of the few specific drug and alcohol 

services for under 18s. 

 

The adult services will continue to develop relationships with key rehabilitation residential 

services as increasing numbers of service users are requesting residential treatment.  Following 

from this the aftercare supports provided in collaboration with Dublin North East Drug and 

Alcohol Task Force will be reviewed and further initiatives developed to meet increasing needs 

for more professional led aftercare supports. 

 

An area of growth for SMCC-EDIT is the Family Support Service, which is proving to be much 

needed as families struggle to cope with the issues affecting them.  Family members are now 

seen as service users in their own right with the Reducing Harm Supporting Recovery – A health 

led response to drug and alcohol use in Ireland (2017 – 2025),    and this will be reflected in 

the emphasis on Family Support within the development of SMCC-EDIT. 

 

The Board will continue their work to reach high standards in the governance and oversight of 

the project.  It is important to SMCC-EDIT to strengthen links with the immediate community 

and ensure that SMCC-EDIT continues to be a positive influence. 

 

Raising the online presence of SMCC-EDIT is a key factor in promoting our services and 

improving our profile.   
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